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Professional Summary
Registered Nurse and Paramedic with extensive experience in emergency and critical care, clinical operations, healthcare leadership, regulatory compliance, quality improvement, and clinical informatics across academic medical centers and community hospitals. Experienced charge nurse, preceptor, rapid response nurse, and EMS clinical leader with expertise in high-acuity care, patient safety, performance improvement, EHR systems, data analysis, and interdisciplinary operations. Former healthcare technology executive who advanced from Regulatory Specialist to Vice President of Client Services, leading multi-site operations, organizational turnaround, client growth, regulatory programs, public health informatics, and healthcare technology across the United States and Canada. Currently pursuing a Master of Science in Nursing with continued focus on healthcare operations, organizational leadership, and quality improvement.

Education
Master of Science in Nursing, in progress, University of Phoenix
Master of Science in Health Informatics, University of Findlay
Master of Science in Environmental, Safety, and Health Management, University of Findlay
Bachelor of Science in Biology, Life Science Emphasis, Minor in Chemistry, University of Findlay
Associate of Applied Science in Nursing, Cuyahoga Community College

Clinical Experience
Tenet JFK Memorial Hospital, Indio CA. Jul 2020 to Present (multiple travel assignments; transitioned to PRN staff). Emergency Department / ICU RN. Cross-trained to the 16-bed Intensive Care Unit (ICU), MS/Telemetry, PACU, and Cath Lab. Frequently serve as a rapid response nurse, emergency department clinical resource, and preceptor. Practice in a 12-bed Level IV Trauma Center Emergency Department with 18 additional overflow treatment spaces. Cerner. Average 36-48 hours per week.
OhioHealth, Mansfield, Shelby, Ontario, and Ashland OH. PRN Regional Float Staff Nurse. Feb 2025 to Present. Float across four emergency departments, including two 8-bed Free-Standing Emergency Departments, Shelby Hospital (Critical Access Hospital), and Mansfield Hospital (60-bed Level III Trauma Center). Charge nurse and preceptor responsibilities. Epic. Up to 48 hours per week.
University Hospitals Sep 2026 to Present, Sep 2023 to May 2024, Jul 2017 to Dec 2019. Current PRN Staff Emergency Department RN at 55-bed Samaritan Medical Center. Previously Staff RN with Enterprise Staffing Services (ESS), internally floating across system emergency departments including the 60-bed Level I Trauma Center at Cleveland Medical Center and Level III Trauma Center at St. John Medical Center. Staff RN at Parma Medical Center, a 32-bed Level III Trauma Center Emergency Department. Charge nurse and preceptor responsibilities throughout RN roles. Earlier served as a Pediatric Emergency Department Paramedic at UH Rainbow Babies & Children’s Hospital from Jul 2017 to Apr 2018. Additional experience with EHR go-live support, post-discharge patient follow-up, chart audits, and Joint Commission TRACER audits. Epic, Meditech, Allscripts, and Soarian.
Cadence Health, Remote, Apr 2025 to Nov 2025, Chronic Care Management RN. Provided chronic care management, patient outreach, care coordination, and telehealth engagement across multiple client health systems. Reviewed patient records in client EHRs, documented care in Cadence’s proprietary platform, and initiated pending orders for preventive and follow-up care. Epic, athenahealth, and additional client EHR systems. 40 hours per week.
Kaiser Fontana Medical Center (American Mobile), Fontana CA. Feb 2025 to Apr 2025, Jan 2020 to Apr 2020. Emergency Department RN. Mixed age ED in 320 bed hospital; Epic; 36 hours per week.
El Camino Health (American Mobile), Mountain View CA. Oct 2024 to Feb 2025. Emergency Department RN. 36 bed ED in 466 bed hospital; Epic; 36 hours per week.
The Ohio State University Wexner Medical Center (American Mobile), Columbus OH. Jul 2023 to Sep 2023. Emergency Department RN. Level I Trauma Center. Epic. 36 hours per week.
Stanford Medical Center (American Mobile), Palo Alto CA. Jan 2022 to Apr 2022. Emergency Department RN. 80 bed ED in 604 bed Level I Trauma Center; Epic; 36-48 hours per week.
Commonwealth Health Moses Taylor Hospital (Snap Nurse), Scranton PA. Oct 2021 to Dec 2021. Emergency Department RN. 26 bed ED in 122 bed Level II Trauma Center; Cerner and Siemens; 48 hours per week.
Cleveland Clinic Mercy Medical Center (Pluto Healthcare), Canton OH. Jul 2021 to Sep 2021. Emergency Department RN. 52-bed ED in Level II Trauma Center; Meditech and Emergisoft; 36 hours per week.
AdventHealth East Orlando (American Mobile), Orlando FL. Apr 2021 to Jun 2021. Emergency Department RN. 80-bed ED in 404-bed hospital; Cerner; 36 hours per week.
Glendale Memorial Hospital and Health Center (Snap Nurse), Glendale CA. Jan 2021 to Mar 2021. ICU RN. 24-bed ICU in 334-bed hospital; Meditech; 60 hours per week.
Jefferson Frankford Medical Center (GHR Healthcare), Philadelphia PA. May 2020 to Jul 2020. ICU RN. 25-bed COVID ICU in 115-bed hospital with additional Stepdown/PCU float; hybrid paper and Sunrise Allscripts documentation; 48-60 hours per week.
Vidant Medical Center (American Mobile), Greenville NC. Sep 2019 to Dec 2019. Emergency Department RN. 1300-bed Level I Trauma Center with additional ICU, telemetry, and short-stay float; Epic; 48 hours per week.

Regulatory and Informatics Leadership
M&K Kinder Design LLC. Co-Founder / Controlling Partner. Sep 2009 to Present. Multi-service consulting and contracting company with nationwide operations. Built and led operations supporting as many as 50 employees, with responsibility for business strategy, staffing, contracts, regulatory compliance, technology, client relationships, RFPs, training, policy development, and business development. Continue to direct company operations while maintaining concurrent PRN clinical practice.
HealthSpace Data Systems Ltd and HealthSpace USA Inc., Vice President of Client Services (promoted from Regulatory Specialist, Operations Manager, and Vice President of Regulatory Affairs). Feb 2010 to Nov 2014. Led U.S. and Canadian operations through a major business turnaround, reducing operating losses of approximately $250K per quarter through staffing, expense, and operational restructuring while driving new-client growth and product standardization. Helped grow the company to nearly $2.5M in annual profit by departure, initiated its public-listing strategy, and led venture-capital involvement to advance the effort. Led approximately 55 employees across five functional offices. Established the Ohio office from site selection through staffing and operations and directed client training, regulatory programs, RFP strategy, public health informatics initiatives, and projects valued up to $5M.
Verisk 3E, MSDgen Division. Training Specialist / Regulatory Specialist / Authoring Specialist. Oct 2009 to Dec 2015. (M)SDS authoring and global regulatory compliance; trained users on regulatory authoring software and translated complex international regulatory requirements into functional requirements and Oracle/SQL logic for software development and reporting.

EMS Experience
Town and Country Fire District, West Salem, OH (serving Homerville, Congress, and surrounding jurisdictions). 911 Firefighter Paramedic. Feb 2015 to Present. ALS care under NOTS and University Hospitals EMS protocols; primary clinical resource for ECG interpretation and high-acuity incidents; drug box management and ALS readiness compliance; QA review of EMS documentation and corrective training support; paramedic intercept and mutual aid response in surrounding jurisdictions; works directly with Medical Director on education and protocol issues.
Lodi Fire Department, Lodi OH. 911 Firefighter Paramedic. Apr 2017 to 2023. ALS response under Cleveland Clinic EMS protocols.
LifeCare Ambulance, Lorain and Elyria, OH. Paramedic. Jan 2014 to Dec 2017. 911 and interfacility ALS transport including trauma, cardiac, and stroke alerts; rapid transfer and communication with trauma and specialty centers.
Physicians Ambulance, Warrensville Heights and Ashland, OH. Paramedic. Jul 2013 to Dec 2017. Emergency and interfacility ALS transport from SNF, assisted living, and independent living facilities, including ventilators and advanced airway support; helped establish the Ashland base.

Core Competencies
Clinical Operations | Emergency Nursing | Patient Safety | Performance Improvement | Data Analysis | Quality & Metrics Reporting | Documentation Integrity | Regulatory Compliance and Public Health Experience | Clinical Informatics | Training and Precepting | High Acuity Decision Support | Cross Functional Collaboration

Licensure / Certifications
Registered Nurse, Ohio (Multistate), California, Hawaii, New York, Oregon | Paramedic, National Registry of EMTs and Ohio | Firefighter, State of Ohio | Registered Environmental Health Specialist/Registered Sanitarian, National Environmental Health Association | American Heart Association: ACLS, BLS, PALS Instructor and Provider, active | Emergency Nurses Association: TNCC and ENPC, active | Crisis Prevention Institute: Nonviolent Crisis Intervention (CPI), active | NIH Stroke Scale Certification, active | PADI Open Water Diver

Technical and Systems Skills
Clinical and Monitoring Systems: Epic, Cerner, Meditech, Allscripts, Emergisoft, Siemens; Lifepak monitors; Zoll monitors; LUCAS and Zoll AutoPulse CPR systems | Operating Systems: Microsoft Windows; macOS | Programming and Automation: SQL, Oracle, Java, JavaScript, HTML/CSS, VBA, LotusScript, Lotus Notes Formula, Python | Data Integration: HL7 workflow familiarity; database administration; SQL reporting and dashboard creation | Design and Publishing: Adobe Creative Suite including Photoshop, Illustrator, Premiere, Acrobat | Productivity and Communications: Microsoft Office / Microsoft 365; SharePoint; Teams; Google Workspace; OpenOffice and LibreOffice; secure networking; VPN configuration; VoIP platforms 

Professional Affiliations and Honors
Emergency Nurses Association | American Industrial Hygiene Association | International Association of Emergency Managers | National Environmental Health Association | Project Management Institute | Society for Chemical Hazard Communication | Westshore Community Emergency Response Team | Moulage: Traumatic Players of Cleveland (supports active shooter, mass casualty, and hazmat exercises) | Eagle Scout, Boy Scouts of America
